PUBLIC NOTICE
AGENDA FOR THE REGULAR MEETING OF THE BOARD OF
LIBRARY TRUSTEES OF THE VILLAGE OF CAROL STREAM
Carol Stream Public library
616 Hiawatha Drive
Carol Stream, IL 60188
DATE: June 16, 2021 TIME: 7:00 p.m.

PLACE: ATTENTION

This meeting will be conducted by audio or video conference without a physically present quorum of the Carol Stream Library Board of
Trustees because of a disaster declaration related to COVID-19 public health concerns affecting the state of lllinois. The Board of Trustees
determined that an in-person meeting at the Library building with all participants is not practical or prudent because of the disaster.
Physical public attendance at the Library to view the meeting is not feasible, so alternative arrangements for public access to hear the
meeting are available. If you are interested in listening to the meeting live through the internet, please register online

at: https://carolstream.librarycalendar.com/events/library-board-meeting-online-7. For individuals interested in Public
Participation please email your full name and questions or comments to cstream@cslibrary.org. They will be read aloud during the Public
Participation portion of the meeting. The recording of the meeting will be posted on the Library’s website.

All matters on the agenda may be discussed, amended, and acted upon.
In accordance with requirements of the lilinois Open Meetings Act #5ILCS 120/2.06, portions of this meeting may be conducted

in closed session.

1. WELCOME AND CALL TO ORDER — Justin Lynch, President

2. PLEDGE TO THE FLAG

3. ROLL CALL —Secretary

4, RECOGNITION OF GUESTS AND ANNOUNCEMENTS — President Lynch
4.1 June is LGBTQ+ Pride Month

5. PUBLIC PARTICIPATION — President Lynch

6. ADOPTION OF THE CONSENT AGENDA — President Lynch

7. APPROVAL OF MINUTES
7.1 Minutes of the Regular Board Meeting of May 19, 2021
7.2 Minutes of the Special Board Meeting of June 9, 2021
7.3 Minutes of the Special Board meeting of June 10, 2021

8. MONTHLY REPORTS OF THE TREASURER — Treasurer

8.1 Accept the Monthly Financial Statements of the Treasurer for the Period Ending May 31, 2021

9. BOARD AND COMMITTEE REPORTS
9.1 Report from the President Lynch
9.2 Report from the Vice President Dr. Bonita Berryman-Gilliam
9.3 Board Committee Reports-Committee Chairs
9.3.1 Human Resources Committee — Dr. Bonita Berryman-Gilliam

9.3.2 Facilities Committee - David Larimer
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9.3.3 Finance Committee — Justin Lynch
9.3.4 EDI Committee — Dr. Bonita Berryman-Gilliam
10. NEW BUSINESS
10.1 Recommendation, Re: Approval of Resolution # 293 Commendation of Service of Trustee Nadia Sheikh
10.2 Recommendation, Re: Approval of illinois Public Library Annual Report (IPLAR) for FY2021
10.3 Recommendation, Re: Approval of Revision of Personnel Policy 314A, Emergency Paid Sick Leave Due to Covid-19
10.4 Recommendation, Re: Approval of Appointment of Trustee to Fill Vacancy
10.5 Discussion: Memorial Room Designation
11. DISBURSEMENTS
11.1 Approval of Disbursements of May 1-31, 2021 plus the Addendum for the Meeting of June 16, 2021
12. REPORT OF THE LIBRARY DIRECTOR, Susan Westgate
13. MONTHLY STAFF REPORTS
13.1 Assistant Director’s Report, Mary Clemens
13.2 Adult Services Report, Laura Hays
13.3 Youth Services Report, Amy Teske
13.4 Circulation Department Report, Jeri Cain
13.5 Human Resources Report, Mary Pellico
13.6 Information Technology Report
14. UNFINISHED BUSINESS
None
15. BOARD DEVELOPMENT
16. BOARD MEMBER REPORTS
17. AGENDA BUILDING FOR THE NEXT LIBRARY BOARD MEETING

18. ADJOURN

Mansi Patel, Secretary
Next Resolution: #294 Board of Library Trustees



MINUTES FOR THE REGULAR MEETING OF THE BOARD OF LIBRARY TRUSTEES
OF THE VILLAGE OF CAROL STREAM
Carol Stream Public Library
616 Hiawatha Drive Carol Stream, IL 60188

DATE: May 19, 2021 TIME: 7:00 p.m.
PLACE: Due to the COVID-19 pandemic, the Library conducted an online audio Board Meeting through

Zoom to conduct essential business. The audio recording of the meeting is available online on the
Library’s website www.cslibrary.org.

1. Welcome and Call to Order
President Sheikh called the meeting to order at 7:00 p.m.

2. President Sheikh led those in attendance in the Pledge of Allegiance to the Flag.

3. Roll Call
Secretary Patel called the Roll.
Present: Trustees Jourdan, Larimer, Lynch, Olson, Patel, Berryman-Gilliam and Sheikh.
Absent: None

Also Present: Director Susan Westgate, Adult Services Manager Laura Hays, Circulation Manager Jeri
Cain, Youth Services Manager Amy Teske, Human Resources Manager Mary Pellico, Attorney Britt Islay
(left meeting at 7:10 p.m.), American Sign Language (ASL) Interpreters Barbra Williams-Finley and
Donna Brandwein, resident Leanne Reis-Ong

Election of President, Secretary and Treasurer of the Board of Library Trustees and Appointment of Vice
President for two-year terms:

Trustee Patel nominated Trustee Lynch for President, seconded by Trustee Larimer. Trustee Lynch

accepted the nomination.

Trustee Berryman-Gilliam nominated Trustee Sheikh for President. Trustee Sheikh accepted the
nomination.

Trustee Olson moved to elect Trustee Lynch as President of the Board, seconded by Trustee Larimer.
Motion approved.

AYeS ...cccvveeene 5 Trustees Jourdan, Larimer, Lynch, Olson and Patel
Nays .cceeevrenen. 0

Abstain .......... 2 Trustees Berryman-Gilliam and Sheikh
Absent............ None

Trustee Lynch nominated Trustee Patel for the position of Secretary. Trustee Patel accepted the
nomination.
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Ayes ....cceee..n. 7 Trustees Jourdan, Larimer, Lynch, Olson, Patel, Berryman-Gilliam and Sheikh
Nays .cccccreeeene 0
Absent............ None

Trustee Lynch nominated Trustee Olson for the position of Treasurer, seconded by Trustee Patel.
Trustee Olson accepted the nomination.

Trustee Patel moved to elect Trustee Olson as Treasurer of the Board, seconded by Trustee Berryman-
Gilliam. Motion approved.

AYES .o 7 Trustees Jourdan, Larimer, Lynch, Olson, Patel, Berryman-Gilliam and Sheikh
Nays covvevreeene 0
Absent............ None

Trustee Berryman-Gilliam accepted the appointment as Vice-President to the Library Board of Trustees.

4. RECOGNITION OF GUESTS AND ANNOUNCEMENTS-President Lynch
4.1 May is Asian American and Pacific Islander Heritage Month
4.2 Eid al-Fitr (Celebration Marking the End of Ramadan) was celebrated on May 13, 2021

5. PUBLIC PARTICIPATION — None
6. CONSENT AGENDA

Trustee Olson moved and Trustee Larimer seconded the establishment of a Consent Agenda for the Regular
Meeting of May 19, 2021. Motion approved.

Ayes .............. 7 Trustees Jourdan, Larimer, Sheikh, Olson, Patel, Berryman-Gilliam and Lynch
Nays ..cvveeeeens 0
Absent....... None

Trustee Larimer moved and Trustee Jourdan seconded that the following items be included on the consent
agenda. Motion approved.

Ayes ............. 7 Trustees Jourdan, Larimer, Lynch, Olson, Patel, Berryman-Gilliam and Sheikh
Nays .ccoceeeenn. 0
Absent. None

6.1 Minutes of the Regular Meeting of April 21, 2021

6.2 Minutes of the Special Meeting of April 28, 2021

6.3 Accept the Monthly Financial Statements of the Treasurer for the Period Ending April 30, 2021
6.4 Report from the President, Justin Lynch-None

6.5 Report from the Vice President, Dr. Bonita Berryman-Gilliam-None

6.6 Human Resources Committee Report-Bonita Berryman Gilliam-None

6.7 Facilities Committee Report - David Larimer-None

6.8 Finance Committee — Justin Lynch - None



6.9 Recommendation, Re: Approval of the Annual Report to the Village for FY2021

6.10 Recommendation, Re: Approval of Non-Resident Library Card Fee Effective May 1, 2021

6.11 Recommendation, Re: Approval of Revision to Addendum to Library Policy Governing Patron Behavior-
Face Covering/Face Mask Requirement

6.12 Approval of Disbursements of April 1-30, 2021 plus the Addendum for the Meeting of May 19, 2021
6.13 Report of the Library Director, Susan Westgate

6.14 Assistant Director’s Report, Mary Clemens

6.15 Adult Services Report, Laura Hays

6.16 Youth Services Report, Amy Teske

6.17 Circulation Department Report, Jeri Cain

6.18 Human Resources Report, Mary Pellico

6.19 Marketing Report, Allison Porch

Trustee Berryman-Gilliam moved and Trustee Sheikh seconded that the items on the Consent Agenda be
approved by omnibus vote. Motion approved.

AYES .orvreennn 7 Trustees Jourdan, Larimer, Lynch, Olson, Patel, Berryman-Gilliam and Sheikh
Nays ...c.ocevrnee 0
Absent............ None

The following is a description of various items placed on the Consent Agenda:

Recommendation, Re: Approval of the Annual Report to the Village for FY2021

Background information:

Director Westgate prepared the Annual Report (FY20/21) for the Village as required by state law. It
includes an overview of the Library's past years' finances and services. The figures in the report are

subject to audit.

Recommendation, Re: Approval of Non-Resident Library Card Fee Effective May 1, 2021

Background information:

The fee for non-resident privileges is calculated on the basis of the tax rate being applied to the equalized
assessed valuation of the applicant’s property — the same as the calculation for a resident which is currently
.2743%. The fee for renters is equal to 15% of the average monthly rent. Public Law 92-0166 requires annual
Board action and notification to the Library’s regional library system, RAILS.

6.11 Recommendation, Re: Approval of Revision to Addendum to Library Policy Governing Patron Behavior-
Face Covering/Face Mask Requirement

Background information:

No changes have been made to the Library’s Face Covering/Face Mask requirement.

Approval of Disbursements
The Library Board of Trustees approved the disbursements for the period April 1-30, 2021 plus the
Addendum for the meeting of May 19, 2021 in the amount of $153,742.18.

7. BOARD AND COMMITTEE REPORTS

l"‘]
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7.1 EDI Committee Report — Dr. Bonita Berryman-Gilliam
Trustee Sheikh included a report in the Board packet listing the DEI programs and readings that she had
recently participated in. Trustee Berryman-Gilliam shared information on the informative program she
attended at the Elmhurst Art Museum, “In Focus: The Chicago Freedom Movement & the Fight for Fair
Housing.” Trustee Lynch shared that the Village of Glen Ellyn’s Diversity Project used consultants.

8. NEW BUSINESS

8.1 Recommendation, Re: Approval of Additional Principal Payment of $100,000 to the Village of Carol Stream
for the Village/Library Intergovernmental Loan

Trustee Larimer moved and Trustee Olson seconded that the Library Board of Trustees approve the additional
Principal payment of $100,000 to the Village of Carol Stream for the Village/Library Intergovernmental Loan.
Motion approved.

AYES .o, 7 Trustees Jourdan, Larimer, Lynch, Olson, Patel, Berryman-Gilliam and Sheikh
Nays ......coeeenns 0
Absent........... None

Background information:

The Library experienced surplus funds at the end of FY21. $100,000 of the surplus funds were transferred to
the Loan Fund to make an additional payment on the principal, which will result in a reduction of the interest
expense on the loan.

8.2 Recommendation, Re: Approval of Landscape Plan and Installation on East Library Property by Sebert
Landscaping, Not to Exceed $20,000

Trustee Olson moved and Trustee Larimer seconded that the Library Board of Trustees approve the
Landscape Plan and installation on the East Library property by Sebert Landscaping, not to exceed $20,000.

Motion approved.

AYES .evenneeen. 7 Trustees Jourdan, Larimer, Lynch, Olson, Patel, Berryman-Gilliam and Sheikh
Nays ..cccceeeeee 0
Absent............ None

Background information:

The Library will be will be re-landscaping the eastern portion of the property along the fence from the street
to the patio. It will include: trees, bushes, perennials, landscape stones, mulch and seed and blanket where
the temporary construction road had been located.

8.3 Recommendation, Re: Approval of HVAC Bi-Polar lonization Purifiers Installation by Precision Control
Systems

Trustee Larimer moved and Trustee Jourdan seconded that the Library Board of Trustees approve the HVAC
Bi-Polar lonization Purifiers Installation by Precision Control Systems. Motion approved.

Ayes ......coueee. 7 Trustees Jourdan, Larimer, Lynch, Olson, Patel, Berryman-Gilliam and Sheikh
Nays ....cooveeen 0
Absent............ None

Background information:




The i-Wave Bi-Polar lonization Purifiers create positive and negative ions that are injected into the airstream
that break down pollutants and gases into harmless compounds. it reduces pathogens and other airborne
particles creating a healthy environment without any harmful by products. When they come in contact with
viruses, bacteria and mold, they remove their hydrogen molecules and then they die. This addition to the
Library’s existing system will create a healthier air environment for staff and patrons.

8.4 Discussion: Library Re-Opening Plan

Background information:

The Library opened the outdoor patio to socially distanced seating on Monday, May 3. Indoor seating opened
to the public on Monday, May 19. Disinfecting wipe stands were purchased and placed around the building for
patrons to use if they would like to wipe down their seating areas. Starting June 1, the Library will be removing
the restriction for youth under the age of fifteen needing to accompanied by an adult. Materials will no longer
be quarantined beginning, June 1. The Library will be transitioning the Technical Services staff back into their
workroom. This will free up the Discovery Room for staff to do virtual programming. Once the quarantine
materials are removed from the Horizon Room, it will be set-up for staff breaks. Once these steps are
complete, the Study Rooms and Quiet Reading Room will be available to the public. The Library looks forward
to further opening of the building and services to our patrons.

8.5 Information Technology Report
Trustee Larimer inquired about the age of the public computers. They were purchased in 2017 and received
new hard drives in 2020 and were updated to Windows 10 and Microsoft 2016.

8.6 Board Member Reports

Trustee Olson shared that she had attended a virtual program at the Peoria Public Library on Women's
Suffrage that was very well done and informative. She stated that the ability to attend programs virtually that
are at distant locations is one good thing to come out of the pandemic.

9. ADJOURN
There being no further business to come before the Board of Library Trustees, Trustee Larimer moved
and Trustee Jourdan seconded that the meeting be adjourned. Motion approved.

AYES .cevernnnn. 7 Trustees Jourdan, Larimer, Lynch, Olson, Patel, Berryman-Gilliam and Sheikh
Nays .cccceeeveeens 0
Absent............ None

Meeting adjourned at 7:54 p.m.

June 16, 2021
Date approved Mansi Patel, Secretary for the Board of Library Trustees
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MINUTES FOR THE SPECIAL MEETING OF THE BOARD OF LIBRARY TRUSTEES
OF THE VILLAGE OF CAROL STREAM

Carol Stream Public Library 616 Hiawatha Drive Carol Stream, IL 60188

ATE: June 9, 2021 TIME: 6:00 p.m.

PLACE: Due to the closure of the Carol Stream Public Library to the public during the

COVID-19 pandemic, the Library conducted an online audio Special Board Meeting through Zoom to
conduct essential business only. The audio recording of the meeting is available online on the
Library’'s website www.cslibrary.org.

.

Tr

CALL TO ORDER
President Lynch called the Special Meeting of the Board of Library Trustees to order at 6:03 p.m.

President Lynch led those in attendance in the Pledge of Allegiance to the Flag.

ROLL CALL
Secretary Patel called the roll.

Present: Trustees Jourdan, Larimer, Olson, Patel, Berryman-Gilliam and Lynch

Absent: None
Also Present:  Director Susan Westgate and Adult Services Manager Laura Hays

PUBLIC PARTICIPATION
None

Executive Session

ustee Berryman-Gilliam Moved and Trustee Larimer seconded that The Board of Library Trustees adjourn

into Executive Session as permitted under lllinois Open Meetings Act, 5 ILCS 120/2(c)(3) for the
selection of a person to fill a public office. Motion approved.

Ayes .............. 6 Trustees Jourdan, Larimer, Patel, Olson, Berryman-Gilliam and Lynch
Nays .cccccvveenen 0
Absent.......... None

Accordingly, the Meeting was closed to the public at 6:04 p.m. The Board discussed the aforesaid
matters and no other matters in closed session. The Board returned to regular session at 8:22 p.m.

Secretary Patel called the roll.

Present: Trustees Jourdan, Larimer, Olson, Patel, Berryman-Gilliam and Lynch
Absent: None



V. ADJOURNMENT

There being no further business to come before the Board of Library Trustees, Trustee Jourdan moved
and Trustee Berryman-Gilliam seconded that the meeting be adjourned. Motion approved. Meeting
adjourned at 8:24 p.m.

June 16, 2021
Date approved Mansi Patel, Secretary for the Board of Library Trustees




MINUTES FOR THE SPECIAL MEETING OF THE BOARD OF LIBRARY TRUSTEES
OF THE VILLAGE OF CAROL STREAM

Carol Stream Public Library 616 Hiawatha Drive Carol Stream, IL 60188

DATE: June 10, 2021 TIME: 6:00 p.m.

PLACE: Due to the closure of the Carol Stream Public Library to the public during the

COVID-19 pandemic, the Library conducted an online audio Special Board Meeting through Zoom to
conduct essential business only. The audio recording of the meeting is available online on the

Library’'s website www.cslibrary.org.

I CALL TO ORDER
President Lynch called the Special Meeting of the Board of Library Trustees to order at 6:01 p.m.

President Lynch led those in attendance in the Pledge of Allegiance to the Flag.

. ROLL CALL
Secretary Patel called the roll.

Present: Trustees Jourdan, Larimer, Olson, Patel, Berryman-Gilliam and Lynch

Absent: None
Also Present:  Director Susan Westgate and Adult Services Manager Laura Hays

. PUBLIC PARTICIPATION

None

v. Executive Session

Trustee Larimer Moved and Trustee Olson seconded that The Board of Library Trustees adjourn into Executive
Session as permitted under lllinois Open Meetings Act, 5 ILCS 120/2(c)(3) for the selection of a person

to fill a public office. Motion approved.

AYES ..ocerinene. 6 Trustees Jourdan, Larimer, Patel, Olson, Berryman-Gilliam and Lynch
Nays .ccoeeeeennn 0
Absent......... None

Accordingly, the Meeting was closed to the public at 6:02 p.m. The Board discussed the aforesaid
matters and no other matters in closed session. The Board returned to regular session at 8:57 p.m.

Secretary Patel called the roll.

Present: Trustees Jourdan, Larimer, Olson, Patel, Berryman-Gilliam and Lynch
Absent: None



V. ADJOURNMENT

There being no further business to come before the Board of Library Trustees, Trustee Berryman-Gilliam
moved and Trustee Olson seconded that the meeting be adjourned. Motion approved. Meeting
adjourned at 8:58 p.m.

June 16, 2021
Date approved Mansi Patel, Secretary for the Board of Library Trustees




Carol Stream Public Library

Treasurer's Report

Month Ending May 31, 2021

BEGINNING ENDING

FUND BALANCE CHANGE BALANCE
General $ 1,990,185.28 $ (49,058.94) $ 1,941,126.34
Working Cash 50,846.41 2.26 50,848.67
FICA 106,402.32 (3,537.56) 102,864.76
IMRF 84,847.54 (7,786.31) 77,061.23
Liability Insurance 11,040.33 1,038.98 12,079.31
Audit 7,840.24 554.24 8,394.48
Capital Maintenance & Repair 1,633,752.77 (6,647.51) 1,627,105.26
Building Renovation Loan 103,541.42 11,994.77 115,5636.19

TOTAL ALL FUNDS $ 3,988,456.31 $ (53,440.07) $ 3,935,016.24

See attached for a schedule of cash and investments,

ﬁ Board President
Justinlynch

Nancy Olson, Board Treasurer

Susan Westgate, Library Director

5/31/21

5/31/21

5/31/21



Carol Stream Public Library
Treasurer's Report
Month Ending May 31, 2021

WEST SUBURBAN BANK

WEST SUBURBAN BANK

WEST SUBURBAN BANK-MONEY MARKET

ILLINOIS FUNDS-PRIME FUND

PROPAY

CASH BANK

TOTAL

PE

CHECKING

PAYROLL

INVESTMENT

INVESTMENT

ELECTRONIC

CASH DRAWER

$

CURRENT
BALANCE

405,909.18

105,176.99

408,092.64

3,014,653.02

414.41

770.00

$

3,935,016.24




CAROL STREAM PUBLIC LIBRARY
FINANCIAL STATEMENTS AND SUPPLEMENTARY INFORMATION

MAY 31, 2021
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ACCOUNTANTS AND CONSULTANTS

\‘o MCCLURE INSERRA <//\\>

& COMPANY CHARTERED

Accountant’s Compilation Report

To the Board of Trustees
Carol Stream Public Library
Carol Stream, Illinois

Management is responsible for the accompanying financial statements of Carol Stream Public
Library, which comprise the combined statements of assets, liabilities and fund balances -
modified cash basis — all funds as of May 31, 2021 and April 30, 2021, and the related combined
statements of revenues and expenses - modified cash basis — all funds for the month and year-to-
date May 31, 2021, in accordance with the modified cash basis of accounting and for determining
that the modified cash basis of accounting is an acceptable financial reporting framework. We
have performed a compilation engagement in accordance with Statements on Standards for
Accounting and Review Services promulgated by the Accounting and Review Services
Committee of the AICPA. We did not audit or review the financial statements nor were we
required to perform any procedures to verify the accuracy or completeness of the information
provided by management. Accordingly, we do not express an opinion, a conclusion, nor provide
any form of assurance on these financial statements.

The financial statements are prepared in accordance with the modified cash basis of accounting,
which is a basis of accounting other than accounting principles generally accepted in the United
States of America. These modified cash basis of accounting financial statements do not include
capital assets or loans payable. The effects of these departures from the modified cash basis of
accounting have not been determined.

Management has elected to omit substantially all of the disclosures ordinarily included in
financial statements prepared in accordance with the modified cash basis of accounting. If the
omitted disclosures were included in the financial statements, they might influence the user’s
conclusions about the Library’s assets, liabilities, fund balances, revenues, and expenses.
Accordingly, the financial statements are not designed for those who are not informed about such
matters.

The supplementary information contained in Exhibit C is presented for purposes of additional
analysis and is not a required part of the basic financial statements. Such information is the
responsibility of management. The supplementary information was subject to our compilation
engagement. We have not audited or reviewed the supplementary information and do not express
an opinion, a conclusion, nor provide any assurance on such information.

We are not independent with respect to Carol Stream Public Library.
McClure, Inserra &I Company, Chartered

June 7, 2021



Carol Stream Public Library
Combined Statements of Assets, Liabilities and Fund Balances
Modified Cash Basis - All Funds

ASSETS
Current Assets
Checking/Savings
10-1000 - Library Fund Cash
10-1006 - WSB General Checking
10-1008 - WSB Payroll Account
10-1014 - lllinois Funds-Prime
10-1024 - WSB Money Market Acct
10-1025 - ProPay
10-1026 - Cash Bank
10-1090 - Allocated Cash-General Fund

Total 10-1000 - Library Fund Cash

1190 - Allocated Cash-Fund Balances
20-1090 - Allocated Cash-Working Cash Fd.
30-1190 - Allocated Cash-FICA Fund
40-1090 - Allocated Cash-IMRF Fund
50-1090 - Allocated Cash-Liability Fund
60-1090 - Allocated Cash-Audit Fund
70-1090 - Allocated Cash-Capital R&M Fund
80-1090 - Allocated Cash-Debt Service

Total 1190 - Allocated Cash-Fund Balances
Total Checking/Savings
Total Current Assets
TOTAL ASSETS

LIABILITIES & EQUITY
Equity

2900 - Beginning Fund Balances
10-2900 - Fund Balance-General Fund
20-2900 - Fund Balance-Working Cash
30-2900 - Fund Balance-FICA Fund
40-2900 - Fund Balance-IMRF Fund
50-2900 - Fund Balance-Liability
60-2900 - Fund Balance-Audit
70-2900 - Fund Balance-Capital R&M
80-2900 - Fund Balance-Debt Service

Total 2900 - Beginning Fund Balances
Net Income
Total Equity
TOTAL LIABILITIES & EQUITY

Exhibit A See Accountant's Compilation Report

May 31,21 Apr 30, 21 $ Change

405,909.18 175,790.49 230,118.69
105,176.99 107,082.47 -1,805.48
3,014,653.02 3,014,562.86 90.16
408,092.64 689,843.61 -281,750.97
414.41 406.88 7.53
770.00 770.00 0.00
-1,993,889.90 -1,998,271.03 4,381.13

1,941,126.34 1,990,185.28 -49,058.94

50,848.67 50,846.41 2.26
102,864.76 106,402.32 -3,5637.56
77,061.23 84,847.54 -7,786.31
12,079.31 11,040.33 1,038.98
8,394 .48 7.840.24 554.24

1,627,105.26 1,633,752.77 -6,647.51
115,536.19 103,541.42 11,994.77

1,993,889.90 1,998,271.03 -4,381.13

3,035,016.24 _3,988,4_56.31 -53,440.07

3,%:,016.24 3,988,4_56_.31 -53,440.07

3,935,016.24 3,988,456.31 -53,440.07

1,990,185.28 1,839,539.10 150,646.18

50,846.41 50,793.75 52.66
106,402.32 92,814.05 13,588.27
84,847.54 111,844.94 -26,997.40
11,040.33 33,279.24 -22,238.M1
7,840.24 6,618.51 1,221.73

1,633,752.77 2,108,519.03 -474,766.26
103,541.42 2,005.71 101,535.71

3,988,456.31 4,245,414.33 -256,958.02

-53,440.07 -256,958.02 203,517.95

3,935,016.24 3,988,456.31 -53,440.07

3,935,016.24 3,988,456.31

-53,440.07




Carol Stream Public Library
Combined Statements of Revenues and Expenses
Modified Cash Basis - All Funds

Ordinary Income/Expense
Income
3000 - Property Taxes
3001 - Property Tax Current
3002 - Property Taxes Non-Current
3000 - Property Taxes - Other
Total 3000 - Property Taxes
3100 - PPR Taxes
3200 - Interest Income
3201 - Interest Income Taxes
3202 - Interest Income Investments
Total 3200 - Interest Income
3300 - Patron Payments
3301 - Fines & Fees
3302 - Public Copy Payments
3303 - Non-Resident Card Fees
3304 - Sale Items
Total 3300 - Patron Payments
3400 - Donations
3500 - Developer Contributions
3600 - RBP/ILL Reimbursements
3700 - Grants
3701 - Per Capita Grants
3702 - Other Grants/Awards
Total 3700 - Grants
3800 - Other Income
Total Income
Gross Profit
Expense
5100 - Salaries
5101 - Exempt Staff Salaries
5102 - Non-Exempt Staff Salaries
5103 - Custodial Salaries
5105 - Professional Education
5106 - Membership
5107 - Life Insurance
5108 - Health Insurance
5109 - Benefits, other
5110 - Trustee Development
Total 5100 - Salaries
5200 - Plant Maint.
5201 - Supplies
5202 - Maintenance/Repair
5203 - Maintenance Contracts

5204 - Landscape Maintenance/Snow Remo

Exhibit B See Accountant's Compilation Report

May 21 Annual Budget % of Budget
189,905.63 3,664,461.00 5.18%
0.00 5,000.00 0.0%
0.00 10,000.00 0.0%
189,905.63 3,679,461.00 5.16%
11,497.53 44,000.00 26.13%
0.00 1,000.00 0.0%
176.96 15,100.00 1.17%
176.96 16,100.00 1.1%
471.86 10,000.00 4.72%
0.00 12,000.00 0.0%
0.00 2,000.00 0.0%
0.00 1,000.00 0.0%
471.86 25,000.00 1.89%
0.00 5,000.00 0.0%
0.00 1,000.00 0.0%
0.00 1,000.00 0.0%
0.00 49,650.00 0.0%
0.00 5,000.00 0.0%
0.00 54,650.00 0.0%
0.00 5,000.00 0.0%
202,051.98 3,831,211.00 5.27%
202,051.98 3,831,211.00 5.27%
44,775.20 603,000.00 7.43%
86,083.26 1,279,300.00 6.73%
5,630.46 78,000.00 7.22%
163.00 15,000.00 1.09%
0.00 4,000.00 0.0%
149.28 2,000.00 7.46%
17,788.01 250,000.00 7.12%
20.00 2,000.00 1.0%
0.00 3,000.00 0.0%
154,609.21 2,236,300.00 6.91%
1,044.83 20,000.00 5.22%
13.94 10,000.00 0.14%
3,219.00 42,000.00 7.66%
926.00 15,000.00 6.17%



5205 -
5206 -
5207 -
5208 -

Carol Stream Public Library
Combined Statements of Revenues and Expenses
Modified Cash Basis - All Funds

Furniture/Equipment
Electric-Comm Edison
Water/Sewer
Insurance {Property)

Total 5200 - Plant Maint.
5300 - Business Exp.

5301 -
5302 -
5303 -
5304 -
5305 -
5306 -
5308 -
5309 -
5310 -
5311 -
5312 -
5314 -
5315 -
85317 -
5319 -
5321 -

Postage

Office & Equipment Supplies
Printing

Equipment Leasing
Mileage Reimbursement
Legal Notices

Business Phone
Accounting Service
Material Recovery Fees
Payroll Service

Attorney Fees

Other Consultants

Other Expenditures
Bank & Credit Card Fees
Security Service

Human Resources

Total 5300 - Business Exp.
5400 - Automat. & Dept. Oper.

5401

5402 -

5403

5404 -

5405

5406 -

5408
5409
5410
5411

- Automation Hardware

ISP and Web page hosting

- Computer Software

Tech Support & Repair

- Technical Services Supplies
Circulation Supplies

 Tech Serv Online Resources
- RBP/ILL Expenses

+ SWAN Consortium

- Village IT Services

Total 5400 - Automat. & Dept. Oper.
5500 - Services

5501
5503

§505 -

5509

- Youth Services Programs
- Adult/Teen Programs

Library Newsletter

- Library Publicity and Promotion

Total 5500 - Services
5600 - Collection

5601
5606
5630

 Youth Services Books
» Youth Services Media
- Adult Books

Exhibit B See Accountant's Compilation Report

May 21 Annual Budget % of Budget
1,514.77 10,000.00 15.15%
3,847.80 45,000.00 8.55%

0.00 10,000.00 0.0%
0.00 11,000.00 0.0%
10,566.34 163,000.00 6.48%
9.11 6,000.00 0.15%
412.04 7,000.00 5.89%
0.00 4,000.00 0.0%
2,954.32 17,000.00 17.38%
3.92 2,000.00 0.2%
0.00 600.00 0.0%
908.51 12,000.00 7.57%
1,075.00 15,000.00 7.17%
0.00 1,000.00 0.0%
197.19 7,500.00 2.63%
495.00 8,000.00 6.19%
7,200.00 8,000.00 90.0%
141.37 7,000.00 2.02%
57.45 100.00 57.45%
0.00 21,000.00 0.0%
1,564.45 10,000.00 15.65%
15,018.36 126,200.00 11.9%
636.01 10,000.00 6.36%
157.85 16,500.00 0.96%
2,000.00 18,000.00 11.11%
5,228.00 15,000.00 34.85%
0.00 5,000.00 0.0%
0.00 6,000.00 0.0%
0.00 16,500.00 0.0%
0.00 500.00 0.0%
0.00 47,000.00 0.0%
8,229.00 98,000.00 8.4%
16,250.86 232,500.00 6.99%
2,437.69 32,000.00 7.62%
1,314.43 29,000.00 4.53%
0.00 47,000.00 0.0%
587.99 20,000.00 2.94%
4,340.11 128,000.00 3.39%
0.00 50,000.00 0.0%
502.74 25,000.00 2.01%
639.84 75,000.00 0.85%



Carol Stream Public Library
Combined Statements of Revenues and Expenses
Modified Cash Basis - All Funds

5634 - Online Resources
5635 - Magazines & Newspapers
5637 - Adult Media
5651 - Digital Media
5652 - Grant/Award Expense
Total 5600 - Collection
6600 - Payroll Expenses
6610 - FICA Expense
6620 - lllinois Municipal Retirement F
Total 6600 - Payroll Expenses
7101 - Liability Insurance
7102 - Risk Management expense
7103 - Unemployment Compensation Insur
7201 - Audit Expense
7400 - Capital Expenditures
7401 - Furniture
7402 - Parking Lot Repair
7403 - Building Repair
7404 - Landscape
7405 - Memorials
7406 - Other Capital Expenditures
Total 7400 - Capital Expenditures
7500 - Special Capital Projects
7505 - Recover Partition Wall
7506 - Office & Staff Room Door Wraps
7507 - Computer Equipment
Total 7500 - Special Capital Projects
Total Expense
Net Ordinary Income
Other Income/Expense
Other Income
8002 - Interfund Transferrs Out
Total Other Income
Other Expense
8000 - Debt Repayment Expense
Total Other Expense

Net Other Income
Net Income

Exhibit B See Accountant's Compilation Report

May 21 Annual Budget % of Budget
0.00 45,000.00 0.0%
9,005.82 11,000.00 81.87%
465.28 50,000.00 0.93%
11,779.18 100,000.00 11.78%
0.00 49,650.00 0.0%
22,392.87 405,650.00 5.52%
10,050.17 150,000.00 6.7%
15,544.13 220,000.00 7.07%
25,594.30 370,000.00 6.92%
0.00 19,000.00 0.0%
0.00 3,000.00 0.0%
0.00 5,000.00 0.0%
0.00 13,000.00 0.0%
0.00 10,000.00 0.0%
0.00 12,000.00 0.0%
0.00 50,000.00 0.0%
6,720.00 125,000.00 5.38%
0.00 2,000.00 0.0%
0.00 50,000.00 0.0%
6,720.00 249,000.00 2.7%
0.00 16,000.00 0.0%
0.00 10,000.00 0.0%
0.00 30,000.00 0.0%
0.00 55,000.00 0.0%
255,492.05 4,005,650.00 6.38%
-53,440.07 -174,439.00 30.64%
0.00 -100.00 0.0%
0.00 -100.00 0.0%
0.00 234,461.00 0.0%
0.00 234,461.00 0.0%
0.0(_) -234,561.00 0.%
-53,440.07 -409,000.00 13.07%
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VILLAGE OF CAROL STREAM, ILLINOIS
LIBRARY BOARD RESOLUTION #293
RE: COMMENDATION OF NADIA SHEIKH FOR HER SERVICE AS A
CAROL STREAM PUBLIC LIBRARY TRUSTEE

WHEREAS, Nadia Sheikh was elected as Library Trustee in April 2013 to a four-year
term; and,

WHEREAS, she was re-elected to office in April 2017 and April 2021; and

WHEREAS, during her term of office she served the Library whenever called upon and in
a variety of ways; and,

WHEREAS, during her tenure on the Board she served on the By-Laws Committee,
Facilities Committee, Human Resources Committee, and Equity, Diversity and Inclusion
Committee; and,

WHEREAS, during her tenure on the Board she served as Secretary from 2013 to 2017,
Vice-President from 2017 to 2020, and as President from 2020 to 2021, giving wise advice
and guidance to the Board and the Library; and,

WHEREAS, during her tenure she served two terms on the Reaching Across Illinois
Library System Board of Trustees, participated in the Elevate Illinois Library Leadership
Initiative, and is an Illinois Library Association Conference Committee member; and,

WHEREAS, she represented the Library at the annual Holiday Open House and other
Library special events; and,

WHEREAS, during her term the Library under went a complete building renovation; and

WHEREAS, during her time on the Board the Library increased service to the people of
Carol Stream with improved collection development, expanded technology, enhanced
public programming, virtual library services and curbside services; and,

THEREFORE, BE IT RESOLVED that the Board of Library Trustees hereby publicly
commends and thanks Nadia Sheikh on behalf of the citizens of Carol Stream and library
users everywhere for her public service.

Passed this Sixteenth day of June 2021 by a vote of
Ayes: __; Nays: ___; Absent or not voting: __.

Approved: Attest:

Justin Lynch, President Mansi Patel, Secretary
Board of Library Trustees Board of Library Trustees
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10:35 AM Carol Stream Public Library
06/13/21 Account QuickReport
Accrual Basis May 2021
Type Date Num Name Memo Split Amount
5300 - Business Exp.
5305 - Mileage Reimbursement
General Journal 05/31/2021 MI0503 Record May ... -SPLIT- 3.92
Total 5305 - Mileage Reimbursement 3.92
5315 - Other Expenditures
General Journal 05/31/2021 MIG503 Record May ... 5305 - Mileag... 31.69
Total 5315 - Other Expenditures 31.69
Total 5300 - Business Exp. 35.61
5500 - Services
5501 - Youth Services Programs
General Journal 05/31/2021 MI0503 Record May ... 5305 - Mileag... 42.70
Total 5501 - Youth Services Programs __”ﬂrum
Total 5500 - Services 42.70
78.31

TOTAL

Page 1

el
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Check Dates: 05/07/2021 to 05/21/2021

Deduction Listing Page 1 of 1
o Processes: 2021050701 - 2021052101
Carol Stream Public Library (9366) Pay Periods: 04/180021 10 057152021
REIMB -- REIMBURSEMENT
Company: (9366)
Employee 1D SSN Location Amount
Anderson, Ronald 1068 15 -3.92
Danusiar, Amy 1181 12 -42.70
Elder, Jessica 1176 11 -8.36
Pellico, Mary 1170 01 -22.28
Stanton, Katherine 1177 11 -1.05
Totals for REIMB — REIMBURSEMENT
5 Employees -78.31
Report Totals
Code Description Type Employees Amount
REIMB REIMBURSEMENT Add 5 -78.31
Totals 5 -78.31
:.\: Paylocity Corporation User: melemens

(888) 873-8205

Run on 5/17/2021 at 5:23 PM
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LIBRARY DIRECTOR REPORT-CAROL STREAM PUBLIC LIBRARY
June 16, 2021

Resolution #293

In appreciation of former Trustee Sheikh’s years on the Library Board of Trustees, a Resolution
commending her years of service and highlighting her contributions and achievements has been
prepared. President Lynch will be reading it aloud at the June Board meeting. The Resolution
will be printed, framed and awarded to her at a future date.

IPLAR-lllinois Public Library Annual Report

Included in the Board packet is the Library's Annual Report that is submitted to the lllinois State
Library. It contains all of the annual statistics for the Library's past fiscal year (May |, 2020-April 30,
2021). This past year's data varies from past reports due to the closings, limited hours and services that
we experienced this past year due to the COVID-19 pandemic. It had an impact upon our statistics. The
data in the report covers the Library's finances (revenues, expenditures) staffing, collections, programs,
visitors, computer use, etc.

Revision of Personnel Policy

In December 2020 the Library Board of Trustees approved the FFCRA sick time extension to
June 30, 2021. Based on the current vaccination rate in the state, | am recommending that we
extend this sick pay through September 30, 2021. The recommended change is shown below.

“The Families First Coronavirus Response Act (FFCRA), which provides emergency sick leave for
qualifying COVID-19-related reasons expired on December 31, 2020. The purpose of this policy is to
provide eligible employees with Emergency Paid Sick Leave (EPSL) for COVID-19-related reasons upon
the expiration of FFCRA. This policy takes effect on January 1, 2021 and will expire on June-36
September 30, 2021 but may change at any time prior to that date depending on the public health
situation. Employees who are seeking leave for reasons outside of this COVID-19-related policy may still
be eligible under the Carol Stream Public Library’s other leave policies such the Family Medical Leave Act
policy and/or the General Leave of Absence policy. Please refer to those policies for additional
information on leaves of absences.”

Memorial Room Designation

Lynn O’Dell was the first Library Director at Carol Stream and held that role for 41 years. She
passed away on January 18, 2021 at the age of 82. Lynn was instrumental in building the
current Library facility back in 1978 and setting the groundwork for what the Library is today.
Similar to what the Village, Park District and other local entities have done, | would like to
discuss the possibility of naming the Quiet Reading Room in her honor.

Library Re-opening Plan

The Library opened the Study Rooms and Quiet Reading Room to the public on Monday, June
14. The Adult Services Computer Lab opened with a limited number of computers. Four Express
PC stations and one Apple Computer station are now available to the public. Also starting June



14, patrons that are fully vaccinated are not required to wear a mask, but it is encouraged. All
patrons must wear a mask during the High Risk hours of 9-10 am, Monday through Friday as
well as in the Youth Services department for the safety of our young patrons. The Library
resumed Sunday hours on June 6.

Butterfly Houses
Autumn from local Girl Scout Troop 55209 made and donated two beautiful Butterfly Houses for the

Library’s north lot. The houses provide a safe haven for butterflies from predators and the elements.
Autumn built these houses to complete her Citizen Science Take Action project. The houses have been
mounted to two trees that can be viewed from the patio.

Outdoor Sign

The Library’s Qutdoor sign message panel is no longer functioning and is beyond repair. | have met with
a vendor to explore the possibility of replacing just the hardware components that are not functioning.
There is a strong possibility that that is all we will need to do, rather than having to replace the entire
sign. The vendor also has a software product that can be used to manage the messaging as well as for
managing the monitors inside the building. Laura Hays is working with me on the project. Once we have
identified the best solution, | will share more information with the Board.

Facility Update

The temporary construction road and silt fence on the east side of the property has been removed and
top soil brought in and graded. The seed and blanket for the grass areas and the planting of the east bed
will take place over the next several weeks. The large stones that the Park District kindly donated to us
have been transported from Armstrong Park to our property. Bedrock Landscaping was out last week
and used an herbicide on the non-native plants in the north lot. They should be dying off in the next few
weeks. They will be back in July and August to repeat the process. At this time, they do not anticipate
the need to do a controlled burn in the lot. Staff will be purchasing plants and top soil in the next few
weeks to plant the patio planters now that we have opened up that area to the public. Several Trustees
have demonstrated interest in the automatic window washer that we purchased last summer.
Maintenance have only used it a few times and need to get more practice with it to begin using it more
regularly. Any trustees that are interested in seeing it in action, can contact me to schedule a time.

June Employee Anniversaries

Mary Clemens — 6/6/94 — Assistant Director

John Steadman — 6/14/06 (Circulation)

Joseph Geshkewich —6/12/14 - (Circulation)

Mary Pellico — 6/19/15-Human Resources Manager
Michael Sothwell — 6/24/19 — (Circulation)

Susan Westgate, Library Director



[Carol Stream Public Library - Monthly Librarian's Report FY 2021-2022

May FY 20-21 May FY 21-22 Current YTD
Use of Library Resources/Services
Circulation Activity
Books 59 6,653 6,653
Videos 29 1,787 1,787
Audio 8 432 432
Periodicals 0 133 133
Other 1 188 188
E-books 3,848 2,981 2,981
E-Audio 1,923 2,277 2,277
E-Video 718 561 561
Digital magazines 748 166 166
Museum Passes n/a 11 11
ILL - Borrowed from SWAN n/a 2,767 2,767
ILL - Borrowed from Non-SWAN n/a 24 24
ILL - Loaned to SWAN n/a 980 980
ILL - Loaned to Non-SWAN n/a 82 82
Total Circulation 7,334 19,042 19,042
Total Aduit 5,495 11,234 11,234
Total Teen 0 111 111
Total Youth 1,839 7,697 7,697
Reciprocal Borrower Loans (incl. above) n/a 520 520
Automatic Renewals (not incl. above) n/a 13,979 13,979
Self Check - % of Circulation n/a 35.00% 35.00%
Programs - # of Programs/Attendance
Aduit - Number/Attendance 6/55 33/344 33/344
Teen Number/Attendance 0/0 7727 44,404
Youth - Number/Attendance 16/ 265 85 /922 85 /922
Total - Number/Attendance 22 /320 125 / 1,293 125/ 1,293
Library Events - Number / Attendance n/a n/a n/a
Outreach* - Number / Attendance n/a 3/54 3/54
Facility Usage
Library Visits (Door Count) n/a 5,415 5,415
Curbside Pickup Transactions n/a 598 598
Meeting Rooms - # of Public Bookings* n/a n/a n/a
Study Rooms - # of Users/Total Hours* n/a n/a n/a
Electronic Usage
# of Database Sessions 2,662 4,503 4,503
# of Internet Sessions/Total Time n/a n/a n/a
#iMac Sessions/Total Time n/a n/a n/a
# of Library Website Visits 5,850 13,889 13,889
# Mobile App Views 768 3,081 3,081
# of Wireless Users 230 879 879




W

Reference Transactions
Adult (Includes Online Chat) 112 885 885
Youth 3 475 475
Circulation 20 357 357
Total Reference Transactions 135 1,747 1,717
Total One-on-One Tutorials
Adult 3 3 3
Youth n/a 0 0
Patron Statistics
# of Resident Cards 17,704 18,058
# of Non-Resident Cards 12 10
Total Registered Users 17,716 18,068
Resources Owned/Licensed
Books 57,600 61,121
Newspapers (Print only) 24 24
Periodicals (Print only) 140 131
Total Print Materials 57,764 61,276
Current Subscriptions (Print Only) 164 155
Current E-Subscriptions 3,696 3,513
E-Books: Downioadable 56,329 71,025
Audio Recordings 6,240 6,488
Audio Recordings (Downloadable) 19,840 25,059
Videos 11,214 11,222
Other: Video Games, Puzzles, Devices 543 685
Databases 53 67
Total Resources Owned/Licensed 155,679 179,335
|Professional Development Hours I 163.75 50.00 50.00

* Seating resumed in Library 5/17/21

* Library reopened to the public 2/1/2021
* Library returned to Curbside only service
effective 11/17/20

* Library resumed full hours except on
Sundays on 8/3/20.

* Library reopened to the public with limited
hours on 7/6/20.

* Curbside pick-up service started 6/1/20.
* Library closed 3/14/20 - 5/30/20 due to
COVID-19.

*Meeting Rooms and Study Rooms were not
available for use effective 3/17/19 due to
Library Remodel and remained unavailable
due to COVID-19, except for a brief period of
study room use, mid-December 2019 - mid-
March 2020.



Assistant Director's Report
May 2021

Primary Action [tems - Administration

Payroll

o Payroll processing week of 5/3 and 5/17

o Follow-up with Paylocity on IMRF deduction reports
Presenter, along with Director Westgate, at Library Journal online workshop - Designing for a
Flexible Future: Adapt Your Library Space for Safety and Flexibility - Susan and | presented
on how the Library has used outdoor space in the past and future plans for using our new
patio and gazebo. It was gratifying to review the renovation project in this context and show it
off, albeit virtually, to other Libraries contemplating changes to their space.
Submitted photos of and information sheet about our renovation to American Libraries for
possible inclusion in the Library Design Showcase 2021 issue
Assist in facilitating scheduling and follow-up related to EDI Survey Focus groups
Assist with various tasks related to reinstating library services - planning, signage, scripts,
response to patron inquiries, staff survey, etc.
Facilitate a variety of memorial donations - Joyce, Mary
Completed set-up of FY 22 and storage of FY 21 Business Office files - Joyce
Coordination of monthly financial and Librarian statistic reports
Preparation of Management Team agenda
Update proxy cards for new/depanting staff as needed

Primary Action ltems - Tech Services

ltems ordered - 641 (632 pending as of 6/11)

ltems put into Circulation - 190

Iltems catalogued - imported bib records & original cataloging - 49

ltem record edits/database clean-up - 132

Bib record merges submitted to SWAN support - 1

Conversion project items - 2,352

Repair items {includes disc cleaning) - 34

Serial record edits - 20

Serials - Claimed Issues - 9

Completed the fiscal year end rollover and resumed ordering on 5/7/21.

Our primary book supplier, Baker & Taylor is still experiencing delays in processing and
shipping items. It appears they are working at a minimum of a six-week turnaround time
where pre-COVID, a two-week turnaround time was typical.

Conversion Projects

Review records of J Fiction titles for genre sticker assignment - project completed - 1,660
items - Marie

Large Print - genre sticker replacement - complete through LP/Rice, L. - Susan

Romance genre label replacement - 65% complete - Barb

Juvenile Award Books - Caldecott Awards ~ 90% complete - Barb



¢ Sustainable Shelves shipment - May 2021 - 224 books submitted for review, 74 assigned a
green value - Marie and Susan

e Spotlight Displays - Have You Seen These?

e Contacted B & T for replacements of two damaged/defective books - Susan

e Created in-house replacement for Beginning Reader - Level 3 books as these were no longer
available from the supplier - Barb

o Update serial records to Pressreader and Overdrive/Libby

e Resumed non-circ status of newest issue of periodicals and replaced covers - Barb

Professional Development

Tornado Preparedness review and report - Barb, Susan, Marie (.5 x 3)
5/7/21 - SWAN - Patron Purge (1.0)

5/28/21 - SWAN class - Demystifying Serials - Barb (2.0)

Meeting Attendance

5/4/21 - collectionHQ Team Meeting

5/5, 17, 18, 26/21 - Review various HR/COVID topics with Mary P.

5/5/21 - Review SWAN's plans for streamlining the patron purge process with Susan and Jeri
5/6, 13, 17, 27 - Management Team

5/10/21 - DEI Survey Focus Group - Joyce

5/11/21 - All Staff Meeting - Barb, Joyce, Marie, Mary C., 5/18/21 - Susan

5/11/21 - Review meeting with collection HQ Rep

5/11/21 - Garvey’s webinar - Breakroom Post Pandemic - Joyce

5/13/21 - DEl Survey Focus Group - Management Team

5/18, 25/21 - Admin review meeting

5/20/21 - Benefits review meeting - Marie

5/20/21 - Met with Mary P. to review New Hire onboarding packet and procedures - Joyce
5/25/21 - Business Office Meeting - Mary C. and Joyce

Respectfully submitted,
Mary Clemens



Adult Services Department Monthly Report
May 2021

EDI activities (programs, partnerships, displays, training)

e Staff Survey Focus Groups were held by Perspectives.

s “Black Men in White Coats” virtual documentary screening (May 24-26) partnership with 6 other
libraries.

e Using the LinkedIn Learning Diversity, Inclusion, and Belonging learning path for discussion series
this summer.

e Heritage month displays moved to SPOTLIGHT shelving unit just before the arch because patrons
were not checking books out from the display on the Business Counter. Patrons may have thought
that it was an exhibit rather than a display of items that could be checked out.

e ASLsign language interpreter requested for Board meeting. We will arrange for the July Board
meeting.

Collection Development
¢ Budgets set for collection areas
e Meeting with CollectionHQ representative

o Our collection check rates and numbers are still very low. This is when an item has not gone
out in the last 3 years or more.

o Deadon arrival is below peer average even when compared to pre-covid era. This report
looks at the circulation rate when an item is newer and counts items that went out one or
zero times.

o Circ and turn starting to increase. Last quarter saw increase in 15,000 circs. Our CHQ rep
said that we were her first customers that she got to say that to.

= The Circulation and Turnover chart shows a quarterly picture of the previous 12-

months.

[+ 2
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Outreach Activities

e Homebound delivery - Registered patron 34, delivered to 28 with 175 Items delivered.
o Crystal trained Linda and Rabecca and assigned them homebound patrons.
e May?2 and 21 meeting about the Career Online High School migration from Gale to Smart Horizons -

Laura and Crystal with Smart Horizons representative
e May 2 - CS Historical Society partnership planning meeting for December program - Laura
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May 12 - World Language Network Group - Omar

Programs & Displays

Sumer Reading Program for Adults and Teens - Explore Your World
o Omar demoed READsquared platform in department meeting and recorded tutorial
o Activity pack supplies for June purchased
o “Exploring Carol Stream” videos of local businesses recorded by Jessica and Rabecca
= Patron Cynthia Green came in and complimented the video and for staying involved
in the community in new ways during the pandemic.
= The chef of the first video was very grateful for the partnership and will do in-person
demonstrations when we reopen.
o Trivia quiz for July developed by Rabecca with input from from CS Historical Society and Jean
Moore’s book.
Binge boxes - A patron sent a Thank you note in appreciation for their Movie Binge Box
50 States Book Club held its final meeting, Lots of good memories were shared plus our last book
discussion
Omar recorded LinkedIn Learning video tutorial for upcoming Diversity series.

Meetings
e Monthly Allstaff meeting
e Bi-weekly department meetings
s  Weekly Management Team meetings
e May4 - CollectionHQ Team meeting — Laura and Sarah
¢ May 11 - CollectionHQ rep meeting - Laura
e May 13 - Business Interest Group librarian’s meeting - Omar
e May 13- E-Media Library Consortium meeting - Omar
e May 18 - Director meeting - Laura
e May25 - SWAN chat - Laura
e May 27 - SWAN Advisory: DUX - Sarah
Information technology

Laura Hays
o Password practices - May 24 discussion with Susan and Marc (IT)
o Lynda.com migration to LinkedIn Learning May 31
o Morningstar migration to new platform - updated patron authentication link with SWAN
o DElsurveyfocus group laptop deployment
o Computer Labs - while the Adult Lab computers were purchased before 2017 and the Youth
Lab PCs in 2013, all of the PCs were rebuilt with solid state hard drives installed in 2019-
2020. These PCs were also updated to Windows 10 and Office 2016.
Community IT staff
o There were 30 support ticketsin May.
o Internet outages. Comcast repaired/replaced old wiring coming into the building
o Outdoorsign. he willremove/disconnect computer and disable the panels.
o Parkinglot wifi access troubleshooting

Laura Hays, Head of Adult Services
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Program Highlights

Youth Services Report
May 2021

For the first time since COVID shut us down, we had two in person programs for Youth Services.
One was a last-minute gathering that happened to set the butterflies we watched change from
caterpillars to butterflies free. Leigh Anne Wilson contacted storytime families and invited them
to join us on 5/21. Amy Teske read the story “The Very Impatient Caterpillar” and everyone
walked out on the front lawn and watched the butterflies fly away. The dinosaurs were in
attendance and a video was loaded on YouTube and Facebook so more people could see what
happened to the butterflies. 13 were in attendance. Picture included.

The second in person storytime happened on 5/26 when Leigh Anne Wilson presented an
Outdoor Storytime at Armstrong Park with 32 in attendance. Lots of smiles were shared since
they were outside! Picture below.

Adult Services and Youth Services went together to produce Movie Night Binge Boxes in May.
Youth Services produced 49 of those Binge Boxes which translated into 147 DVDs that were
circulated through them. Each box also included microwave popcorn and candy.

Patron Service and Reference

Summer Reading

Collection Development

Professional Development

Meeting Attendance

e & & & o o ¢ »

Respectfully Submitted,l
Amy Teske, Youth Services Manager

Youth staff prepared 51 Binge Boxes during May. Whenever possible, we
include diverse titles with the items given to the patrons.

Amy Teske (with lots of help from Aneesa Igbal) produced a video to invite
kids to participate in Summer Reading. We sent this to all of the schools so
that they could share it with the students and encourage participation. In
addition to that, Amy Danusiar had 9 Zoom meetings with school classrooms
who wanted a little more interactive of a presentation about what Summer
Reading is like for this year.

Since school ended in District 93 on May 26, we started handing out
Summer Reading logs so they kids could start reading. Families are returning and excited to see the new space. We don’t
track participation numbers until they start collecting prizes on June 14, but Youth Services has definitely been busier for the
start of this summer! It is so nice to see families staying and using the space! Pictures below.

Ordering has resumed.

Youth Staff did 6.5 hours of training through online webinars and workshops.

5/4 — CollectionHQ Team — Amy Teske

5/4 — U46 Summer Reading Meeting — Amy Teske

5/6, 13,17, 20, 27 — Management Team Meeting — Amy Teske
5/11 — All Staff

5/11 — Meeting with CollectionHQ Rep — Amy Teske with Mary Clemens and Laura Hays
5/19 — Board Meeting — Amy Teske

5/20, 26 — Birth to 5 Planning Meeting — Amy Teske

5/24 — 4% Quarter ILA Intellectual Freedom Committee Meeting —
Leigh Anne Wilson
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May 2021 Report for Carol Stream Library Board of Trustees

Circulation Department

e 11,946 Checkouts

¢ 598 Curbside deliveries

¢ 55 New resident accounts registered
e 13 Digital accounts registered

e 12,458 Check ins

e 13,000 items shelved

e 3,523 hold requests made available

Jeri participated in:

¢ all Management Team meetings held in May

e  ALLSTAFF Meeting

e SWAN monthly chat meeting

o Discussion with Administration regarding SWAN’s annual patron account purge plan and NCOA
address match.

e SWAN discussion regarding annual patron account purge plan

In addition:

e About 50% of Circulation staff participated in the EDI focus group in May

e leri met with each Circulation staff member for one-to-one check in sessions

e Rich Karney is participating in ILL Bootcamp, a 4 part SWAN training on using OCLC to loan to
and borrow from libraries outside the SWAN consortium.

Submitted by leri L. Cain
06/07/2021



Human Resources
Monthly Report
May 2021

Administration
e Participated in Administrative survey meeting for Diversity, Equity and Inclusion initiative.
e Revised staff self-appraisal form and discussed with Management Team for upcoming
Performance Evaluation meetings.
e Discussions with YS & AS Managers and Susan regarding potential revisions to Librarian job
descriptions.

Benefits & Compensation
o Four staff members attended the open enrollment benefit presentation.
e Open enrollment benefit presentation was placed on intranet for employees viewing.
o Three employees made changes to their benefits during the open enrollment process.

COVID-19
e Worked together with Management team on COVID issues related to Library reinstating Library
services.
e Collaborated with Susan and Mary regarding Shared Attestation form and Employee Mask
Protocol.

Staffing & Onboarding
e Posted Circulation Clerk position. Participated in 8 phone interviews and 3 in person interviews.
Sneha Joshy joined the Library on 6/11.
e Held meetings with Jeri and Circulation Coordinators regarding Hiring process.
e Met with Maryana Yevstratenko and Anne Layendecker for an onboarding check-in meeting.

Training
e Allemployees completed and returned short report on Tornado Preparedness training.
e Attended Monthly HR Source Roundtable.
e Reviewing potential training opportunities for Library staff.

Terminations
e Completed paperwork for Hanna Brown'’s resignation from Circulation Clerk position as

04/30/21
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